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DISCLOSURE OF PERSONAL INFORMATION 
 

             
I understand that according to House Bill TX HB872 Section 4. “(a) Except as provided by Section 
182.054, a government-operated utility may not disclose personal information in a customer’s 
account record, or any information relating to the volume or units of utility usage or the amounts 
billed to or collected from the individual for utility usage, unless the customer requests that the 
government-operated utility disclose the information.” 
 
I further understand that by checking the box and signing this release form I am giving up any 
expectation that the personal information in the account record, or any information relating to 
the volume or units of utility usage, or the amounts billed to or collected will be kept confidential. 
 
Therefore, I give permission to the City of Richmond to release any account records relating to 
my utility account with the City of Richmond. 
 
                           
                      (Required to check box) 
 
 
 I REQUEST MY PERSONAL INFORMATION BE DISCLOSED FOR THE ACCOUNT AT: 
 
Service Address:  ________________________________________________________. 
 
 
 
____________________________________  _______________________________ 
Name (please print)     Date 
 
 
____________________________________ 
Signature   (Required) 
 
 
 
 

Email completed form to:   customerservice@richmondtx.gov 
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